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Welcome
New Residents

Welcome to the
Northshore Heights
Family:
George J.
Carolyn Y.

Steve K.

Norma Jean S.

When you see your
new neighbors
around the building,
be sure to say Hello!

Resident

Council

The Resident Council
meeting is held each
month, on the third
Wednesday at 1:15p.m.
in the Activity Room.
This meeting is open to
all residents. Resident
councils play a crucial
role in voicing concerns,
requesting improve-
ments, supporting new
residents & supporting
facility efforts to make
care and life in the
community the best it
can be.

Our next meeting will be
held Wednesday,
April 16th.

Your Leadership
Team

Administrator
Carrie Catherwood

Business Office

Manager
Jessica Slade

Director of
Sales & Marketing
Kellie Cunningham

Easter Word Search

MEZFAHETC C C | Wordlist Director of
GAHLBASKET| s Nursing
WUTIOCAEGGS CARROTS Bre Dunn
PFDWCHPRPM CHICKS
oYe Assistant Director
WXEEUBTIEPO]| eecs ssista
TCVRKGUCEH FIND of Nursing
FLOWERS Alaci .
DYESOWXNEKP| goe acie Viney
HCARROTZSNS HOP Hin S
PEEP uilinary irector
OUIRABBITY RABBIT
PIIWFINDTERB Jesse Tolbert
Maintenance
e Director
, Travis Godfrey

Recreation Director
Pattaya Morgan
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Northshore Heights News

Northshore Heights Senior Living

8804 S. Northshore Drive, Knoxville, TN. 37922
865.444.1294

Resident of the Month

For April, we are shining our spotlight on Norm as our Resident of the Month!
He was born in Elizabethtown, TN. Norm attended Albany High School in Albany GA and
then headed to UT where he was a cheerleader. He joined the US Army his junior year in
college and served in Germany as a Commissioned Officer in the Tank Division. After his
stint in the US Army he returned to UT to complete his degree in business, He spent his

entire career with Procter and Gamble in Cincinnati OH. Where he served in multiple
positions. He then relocated to Knoxville for two years before following his wife Deborah

to Virginia where she worked at the University of Virginia, Norm and Deborah moved
back to Knoxville in 2010. Norm enjoys all sports including formula racing and the Tour
de France and was an avid golfer. Norm has two children and one grandchild.
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Employee of the Month

CONGRATULATIONS to our April

Employee of the Month, Rick Dreinhoefer!

Rick joined Northshore family as a Chef in June 14, 2024
Rick is laid back and chill kind of guy :) He is kind and will go
above and beyond for the residents. He likes vacationing in
Hilton Head, South Carolina with his parents and riding
bikes at the beach.

We value your hard work and dedication! We are lucky to
have you on our team.



Lunch Around Town

Celebrating
April

Humor Month
Kite Month

April Fools’ Day
April 1

World Party Day
April 3

National Name
Yourself Day
April 9

National Pet Day
April 11

National Pajama Day

April 16
Good Friday
April 18
Easter Sunday : Y
April 20 9 Announcements <
/ k :
Earth Day Wellness Check with UT Home Health: April 17th, 8:30am to 12pm
April 22 "Podiatry days: Memory Care: Rpri~l;30th, 9am—12pm
Assisting Living: May 1st, 9am—12pm (Activity Room)
1d Book D
Wor; ;’;3 i Save the Date! Annual Luau Family Night this year is on May 22nd,
pri

5pm—9pm
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